
AGE of Central Texas and  
the Area Agency on Aging 

of the Capital Area (AAACAP)  
are proud partners in presenting  

this free annual conference 
for family caregivers. 

 

www.AGEofCentralTX.org
(512) 451-4611

www.AAAcap.org
Caregiver Support Program

1-888-622-9111
Partially funded by 

Texas Health and Human Services

Virtual Presentations
August 14 - 17, 2023

Caregiver Town Hall &  
Celebratory Luncheon

August 19, 2023
10:00 a.m. to 2:00 p.m.

Doubletree Austin Hotel

Presenting Sponsor:

22nd Annual Caregiver Conference





2023 Striking a Balance Caregiver Conference2023 Striking a Balance Caregiver Conference

 10:00 a.m. - 11:00 a.m. Registration and Resource Fair 
Phoenix Ballroom South

  11:00 a.m. - 1200 p.m. Caregiver Town Hall Meeting 
Phoenix Ballroom North 
Facilitator: Kim Barnes

 12:00 p.m. - 1:00 p.m. Lunch and Keynote Presentation:

                                  Chet Garner - Host of TV’s The Daytripper

 1:00 p.m. - 2:00 p.m. Resource Fair

                                               *Please complete a brief survey before you leave to  
                                                      let us know how to improve this event. Thank you!

Saturday, August 19th:

Virtual Presentations:

Monday, August 14th: 
“Engaging Your Family in the Caregiving Journey” with author, columnist, and 
caregiving expert Dr. Barry J. Jacobs – navigating family dynamics, dealing with 
guilt as a caregiver, advocating for yourself within the family, and how to deal with a 
loved one that refuses outside help.

Tuesday, August 15th:  
“Tools for Safe Caregiving” with Dena Carpenter, Occupational Therapist – how 
to use durable medical equipment, perform transfers, and keep yourself and your 
loved one safe.

Wednesday, August 16th:  
“Aspects of Self-Care” with Samantha Young Cervantes, author and eldercare 
consultant – the importance of self-care, and how to find what works for you.

Thursday, August 17th:  
“Managing Dementia through Effective Caregiving” with Faith Lane, Alzheimer’s 
Association of the Capital Area – managing behaviors, practical information and 
techniques, how to find help, and why raising your voice as a caregiver is important.





APPLY FOR A 
REDUCED FARE CARD TODAY! 

GO WHERE YOU WANT, 
WHEN YOU WANT 
FOR HALF THE PRICE.

Adults over the age of 65 can enjoy 
a 50% discount on all fares when 
they get a Reduced Fare ID Card.

We also o�er free travel training
to inspire confidence in seniors
and caregivers to use our services 
to the fullest of their abilities.

©2021 HEB, 21-6641

Learn more at heb.com/community

When Texans are in need, we lend a hand. 

We fight hunger, provide disaster relief, and 

honor our educators and military.  We do this 

for one simple reason.  We are from here, 

so we are helping here. 

Helping  
 Texans  
  is at the heart of H-E-B. 

HUNGER RELIEF    EDUCATION   
DIVERSITY    HEALTH & WELLNESS   

SUSTAINABILITY    DISASTER RELIEF     
MILITARY APPRECIATION



Lunch Sponsor:Lunch Sponsor:  
VITAS Healthcare

Accessibility & Bag Sponsor:Accessibility & Bag Sponsor:  
CapMetro

Keynote Sponsor:Keynote Sponsor: 
H-E-B

Session Sponsor:Session Sponsor:  
Mir Senior Care Management & Care Consultants

Gold Sponsors:Gold Sponsors:  
AFTD 

Alzheimer’s Association Capital of Texas 
Alector 

Anthology at the Arboretum 
Baylor Scott & White Health 

Brain Check 
Captial Area Parkinsons Society 

Sandwych 
United Healthcare

Presenting Sponsor:Presenting Sponsor:  
AARP Texas

Sponsors
Thank you to our sponsors for making this event possible:



AGE of CEntrAl tExAs is a leading regional non-profit delivering 
services, education, and assistance supporting the area’s rapidly growing 
population of older adults and their caregivers.  Serving residents in 
Central Texas, AGE’s six core programs include adult day health care, 
caregiver education, early memory loss support, health equipment 
lending, resource information, and peer-based computer classes for older 
adults. Founded in 1986, AGE’s services cultivate strength, compassion, 
and community. For more information, visit www.AGEofCentralTX.org or 
call (512) 451-4611.

Area Agency

of the Capital Area

on Aging

Hosting Organizations

 

thE ArEA AGEnCy on AGinG of thE CApitAl ArEA provides 
quality services to support and advocate for the health, safety, 
and well-being of the older individual in the 10-county area 
surrounding Austin. The agency’s primary focus is to promote 
independence in low-income, minority individuals 60 years of age 
and older who reside in rural areas. The programs of the Area Agency 
on Aging include information, referral and assistance, benefits 
counseling, ombudsman services, health and wellness promotion, 
medications screening service, care coordination, and caregiver 
support.  Visit www.capcog.org.



Featured Presenters

10001 Stonelake Blvd. 
Austin, TX 78759

Phone: (737) 346-6465
Appointments:

anthologyseniorliving.com

Dena Carpenter, M.S. OTR, CAPS

Author and Eldercare Consultant 

Dena Carpenter, M.S. OTR, CAPS, is a member of the  
American Occupational Therapy Association NBCOT Board 
Certified Occupational Therapist. She earned her Master 

in Science in Occupational Therapy from Indiana University and has been 
designated as a Certified Aging in Place Specialist (CAPS) through the  
National Association of Homebuilders (NAHB). She currently works 
with the Area Agency on Aging of the Capital Area as an occupational  
therapist for the CAPABLE Program (Community Aging in Place,  
Advancing Better Living for Elders) 



Featured Presenters

Samantha Young Cervantes

Author and Eldercare Consultant 

Samantha Young Cervantes is an eldercare consultant 
who has spent more than 25 years in long term care.
She assists older and differently abled adults and has 

spent the majority of her career helping families navigate the often  
confusing eldercare system. She went from owning an adult day care 
to developing one of the first licensed home care agencies in Austin to 
founding her own home health care company. As the sole caregiver for 
her parents for over 10 years, she has first-hand experience with family 
caregiving. 10 Steps to Organized Caregiving and the accompanying 
fillablepdf are the culmination of her personal and professional  
knowledge, organized to help put families and their caregivers in the 
driver’s seat.  



Featured Presenters

Dr. Barry J. Jacobs

Best-Selling Author and National Caregiving Columnist 

Barry J. Jacobs, Psy.D., is a clinical psychologist, family 
therapist and a Principal in the Philadelphia office of  
Health Management Associates, a national healthcare 

consulting firm. A former journalist, he is the author of The Emotional  
Survival Guide for Caregivers (2006) and the co-author of AARP Meditations 
for Caregivers (2016) and the recently-released AARP Love and Meaning 
After 50. He also writes a monthly self-help column for family caregivers 
on AARP.org. He is the national spokesperson on family caregiving for the 
American Heart Association and an Honorary Board Member of the Well 
Spouse Association. 



Faith Lane

Alzheimer’s Association of the Capital Area

Faith Lane is an experienced community development 
professional, with 15 years in the Texas nonprofit sector. 
After earning her undergraduate degree from Texas 

A&M University, she then pursued a Masters in Community & Economic  
Development from Pennsylvania State University. She joined the 
Alzheimer’s Association, Capital of Texas chapter, in 2021 and now works 
to raise awareness around Alzheimers and all forms of dementia through 
community engagement and education opportunities.

Celebratory Luncheon Keynote Speaker

Chet Garner
Chet is the creator, executive producer, writer, and host of 
TV’s The Daytripper. Around these parts, they call him the 
“trail boss.” 

Chet loves Texas and loves barbecue, which means he 
considers his job to be the greatest job on earth. 

Chet is also a proud husband, proud father of 5, Eagle 
Scout, monthly contributor to Texas Highways Magazine.

Featured Presenters



Services Available on a Short-Term Basis to Individuals Age 60 and Older and Their Caregivers

• Information, Referral & Assistance: Information about region-wide resources available to older adults.

• Benefits Counseling: Information and counseling about government benefits programs - Medicare Specialists

• Ombudsman Program: Advocates for residents of nursing and assisted living facilities; specially-trained and 
certified to protect residents’ rights.

• Care Coordination: Assesses needs and plans for care to link consumers to in-home services to support safe  
community living. 

• Caregiver Support: Support for family members who are caring for older individuals, adult children with  
disabilities or relative children, arranges services to support the caregiver, and assists with long-range caregiving 
plans.

• Health & Wellness: Evidence-based workshops to promote healthy aging - Falls Prevention (AMOB),  
Medication Safety Screening, Building Better Caregivers, and Chronic Disease, Diabetes, and Chronic  
Conditions and Chronic Pain Self-Management.

Serving Bastrop, Blanco, Burnet, Caldwell, Fayette, Hays, Lee, Llano, Travis & Williamson Counties

A Program of the Capital Area Council of Governments, partially funded by Health and Human Services

Caregiver Support Program
1-888-622-9111

Partially funded by Health and Human Services

www.AAACAP.org

AGE of Central Texas needs your help to continue 
providing FREE, year-round resources and  
educational opportunities like the annual  
“Striking A Balance” Caregiver Conference!

Make a gift today to help  
keep these community  

resources free to those in the  
community who need them.

Scan the QR Code to make a donation!



Caregiver
Resources



 

 
A Caregiver's Bill of Rights 

By Jo Horne 

I have the right: 

To take care of myself. This is not an act of selfishness. It will give me the 
capability of taking better care of my loved one. 

To seek help from others even though my loved ones may object. I recognize 
the limits of my own endurance and strength. 

To maintain facets of my own life that do not include the person I care for, just 
as I would if he or she were healthy. I know that I do everything that I reasonably 
can for this person, and I have the right to do some things just for myself. 

To get angry, be depressed, and express other difficult feelings occasionally. 

To reject any attempts by my loved one (either conscious or unconscious) to 
manipulate me through guilt, and/or depression. 

To receive consideration, affection, forgiveness, and acceptance for what I do, 
from my loved ones, for as long as I offer these qualities in return. 

To take pride in what I am accomplishing and to applaud the courage it has 
sometimes taken to meet the needs of my loved one. 

To protect my individuality and my right to make a life for myself that will sustain 
me in the time when my loved one no longer need my full-time help. 

To expect and demand that as new strides are made in finding resources to aid 
physically and mentally impaired persons in our country, similar strides will be 
made towards aiding and supporting caregivers. 
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(512) 451-4611   |   www.AGEofCentralTX.org

Proud grant partner of

AGE of Central Texas
A regional non-profit that helps older adults and family caregivers thrive

Thrive Social & Wellness Centers - Central: (512) 458-6305  |  Williamson County: (512) 255-4865
• Providing vibrant daytime care for older adults with physical or cognitive needs in the longest-operating  

licensed, non-residential Day Activity and Health Service Centers in Central Texas, with specialized care in  
secure facilities for individuals living with dementia, memory loss, or physical changes due to aging.

• Locations in Austin and Round Rock, open Monday through Friday from 7:00 am to 5:30 pm.
• Full-time nurse at each site to assist with medication management and health monitoring.
• All-inclusive: engaging activities, meals and snacks, and transportation options.
• Accepting Medicaid, Veteran's benefits, long-term care insurance, or private pay, plus sliding scale for those  

who qualify.
       Central Austin Center:                               Williamson County Center:                       South Austin Center:

CentralAustinThrive@AGEofCentralTX.org  |  WilcoThrive@AGEofCentralTX.org  |  SouthThrive@AGEofCentralTX.org
AGE of Central Texas Is an Equal Opportunity Provider

Information & Resource Center - (512) 600-9275 | Email: ResourceCenter@AGEofCentralTX.org
• Free personalized resource and information navigation.
• Free monthly caregiver support groups throughout Central Texas and online.
• Free educational seminars, workshops, and conferences for family caregivers and older adults.
• We are here to answer your questions about aging and caregiving!

Health Equipment Lending Program - (512) 600-9288 | Email: Equipment@AGEofCentralTX.org
• Free gently-used durable medical equipment and free incontinence products available. 
• We welcome donations of basic durable medical equipment and incontinence products.
• For an appointment, call (512) 600-9288 or email Equipment@AGEofCentralTX.org to requets or donate items.

Memory Connections - (512) 763-2148 | Email: MemoryInfo@AGEofCentralTX.org
• A comprehensive online support program for older adults experiencing mild or early-stage cognitive changes.
• Monthly subscription program helps participants take a proactive approach to maintaining their quality of life.
• Central Texas’ only source for Cognitive Stimulation Therapy, an evidence-based intervention designed to  

actively stimulate the brain in a positive social environment.
• Includes “The Trailhead” brain health series, support groups for participants and care partners, daily online  

activity schedule, and ongoing individualized support.

CaregiverU - (512) 600-9279 | Email: CaregiverU@AGEofCentralTX.org
• Free evidence-based caregiving courses for non-professional, family caregivers as well as courses for older 

adults who want to prevent falls.
• Classes offered year-round online and in-person at convenient locations in Travis, Williamson, Hays, and  

Bastrop counties.  Visit www.CaregiverUcentx.org to find a free caregiver class near you.

AGE Computer Lab
• Peer-to-peer technology instruction and personal coaching for older adults.
• Visit www.AGEcomputer.org for class schedules and more information.

Give Us a Call!
(512) 451-4611

Williamson County Thrive Social & Wellness Center:
475 Round Rock West Drive, #120; Round Rock, TX 78681

Central Office and Thrive Center:
3710 Cedar Street, Box 2; Austin, TX 78705

South Center and Thrive Center:
9400 Alice Mae, Austin, TX 78748



CaregiverU is a collaboration of numerous Central Texas non-profit agencies 
and community organizations, joining together to provide free classes offering  

support and resources to family members that are caring for an older loved one.

Classes are offered at no cost to participants, and the courses are offered multiple times 
throughout the year at various locations in Travis, Williamson, Hays, and Bastrop counties. 

Class Schedules & More Information:
www.CaregiverUcentx.org

This series of six classes is 
designed to empower family 
caregivers of older adults to 
take better care of themselves.  
The tools learned from 
Powerful Tools for Caregivers 
benefit caregivers by helping 
them reduce stress, improve 
caregiving confidence, 
establish balance in their lives, 
communicate their needs, make 
tough decisions, and locate 
helpful resources.  

According to the Centers for 
Disease Control, one out of 
three older adults experience a 
fall each year.  And falls are the 
leading cause of both nonfatal 
and fatal injuries in older adults. 
A Matter of Balance is a fun and 
dynamic course that emphasizes 
practical strategies to manage 
falls and maintain an active, 
healthy lifestyle.  Classes are led 
by certified class leaders, offering 
practical strategies that work.

Taking care of a person with 
dementia is a role like no other, 
and that role requires training.  
Savvy Caregiver classes are led 
by a pair of trained facilitators 
to provide proven, professional-
level training for the non-
professional, family caregiver.
The small group discussion 
format addresses the progressive 
impact of the illness and the 
skills needed to manage daily 
caregiver responsibilities. 

For more information and services, contact:

AGE of Central Texas
(512) 451-4611  |   www.AGEofCentralTX.org

CaregiverU funding provided
through a generous grant from

@ageofcentraltx

Use your smart 
device to find 

a free class 
near you:


