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Why do Medical Crisis 
Occur?

• Not Being Prepared

• Inappropriate Medication 

Management

• Hospital Discharge

• Denial

• Sibling or family dynamics blended 

family

• Relying on non-professional

• BUSY

• Stubborn Parents

• Lack of knowledge on parent’s health 

information and health history

• I can do it on my own

•



ADVOCACY

Are the things that you do to

ensure that your loved one

receives the best of care and

services from the entire care

team that you have in place.

You are their voice.

Being a Great Advocate for Your Aging Loved One



Foundation for Being 
a Good Advocate

 Establish a Care Team 

 Get Organized

 Know what they want

 Take Care of Legalities

 Observe and Question

 Communicate

 Trust Yourself

 Practice Self Care



Medical Issues

Not Being Prepared

Appropriate Medication 
Management

Preparing for
Hospital Discharge



SCENARIO 1

A parent needs to go 
to the hospital for a 

emergency situation.

What do you need?

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://jamesburlesonactor.blogspot.com/
https://creativecommons.org/licenses/by-nc-nd/3.0/


THE BOOK

 Legal Documents

 Financial and Medical Power of Attorney

 Directives

 Directive to Physician    DNR

 Insurance Cards, Identification Card, Social 
Security, Prescription Card, Military ID

 Medication Lists Most recent

 Provider Information

 Family Contacts

 HIPPA Release

 Life Insurance Policies Long Term Care Policy

 Final Arrangements

 Important Numbers

 Pharmacy 

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/Ring_binder
https://creativecommons.org/licenses/by-sa/3.0/


WHAT IS A DNR?

The Out-of-Hospital Do-Not-Resuscitate

State of Texas logo

Keep your signed, original form in a 
place where emergency medical 
professionals can find it.

If it is not accessible CPR will be 
administered



BE PREPARED FOR 

SUDDEN HOSPITAL TRIPS

The Book

Copies of key paperwork

Vital Statistics

Medication List

Insurance Card

FOR YOU

Important phone numbers

Reading Glasses

Extra Phone Chargers

Small change and bills 

Ear Plugs and Eye Masks

Reading material and other items

Pen and notepad 



Scenario #2

Mom has 4 doctors
They all prescribe different 

medications

Effective Medication 
Management

This Photo by Unknown Author is licensed under CC BY-

SA-NC

https://www.peoplematters.in/article/talent-management/heres-a-look-at-people-management-issues-in-healthcare-18553
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/


POLYPHARMACY

The concurrent use of 

multiple medications 

by a patient to treat 

usually coexisting 

conditions and which 

may result in adverse 

drug interactions

This Photo by Unknown Author is licensed under CC BY-SA-NC

http://geriatricsforcaregivers.net/medications-to-avoid-if-worried-about-memory
https://creativecommons.org/licenses/by-nc-sa/3.0/


ROLE OF PATIENT AND 

CAREGIVERS IN 

MANAGING 

POLYPHARMACY

This Photo by Unknown Author is licensed under CC BY-NC-ND

• KEY QUESTIONS

• What is the indication for the medication?

• What is the name, color, shape, and routine 
of administration?

• Who prescribed the medication?

• When will the mediation start working

• What should be monitored when the 

medication is used?

• What medications, nonprescription 
medications, vitamins, or herbals should be 

avoided while using this medcation?

http://www.ipharmd.net/rx/red_buttons/rx_symbol_red_icon_clipart.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


STATISTICS

• Older adults (65 years or older) visit 

emergency departments almost 450,000 

times each year, more than twice as often 

as younger persons.

• Adverse drug events cause approximately 

1.3 million emergency department visits 

each year. 

• About 350,000 patients each year need to 

be hospitalized for further treatment after 

emergency visits for adverse drug events. 

• Source: CDC www.cdc.org

http://www.cdc.org/


GATHER AND 

ORGANIZE
.

Gather all medications, 
vitamins, OTC meds, and 
supplements into one 
location

To stay organized and 
increase medication 
safety, keep all their 
current pill bottles and 
packages in a clear plastic 
storage bin 

Use a separate bin for their 
backup medication supply 
or medicines that are only 
used occasionally.



MEDICATION TRACKING LIST

SOURCE AARP www.aarp.org

CREATE AND  MAINTAIN UP TO DATE MED LIST



Good Medication 

Management

 Invest in a pillbox or 

dispenser

 Set reminders

 use a single pharmacy

 Store your medications 

properly and take them as 

recommended (AM vs. PM)

 Review your medications 

with your doctor regularly

This Photo by Unknown Author is licensed under CC BY-SA-NC

http://geriatricsforcaregivers.net/medication-safety
https://creativecommons.org/licenses/by-nc-sa/3.0/


MEDICATION MANAGEMENT SYSTEMS



MEDICATION 
MANAGEMENT SYSTEMS

Automatic Pill Dispensers (HERO)

Pill Pak  (AMAZON)

Blister Packs (PHARMACY)

Plastic Medication Pill Organizer  

(DRUG STORE, AMAZON)



SCENARIO #3

DISCHARGE 
PLANNING

Dad/Mom is 
being discharged

What do I do?

This Photo by Unknown Author is licensed under CC BY-SA

https://www.geripal.org/2014/05/the-importance-of-language.html
https://creativecommons.org/licenses/by-sa/3.0/


➢

This Photo by Unknown Author is licensed under CC BY-SA

The best time to start 

planning for discharge is 

just after your family 

member is admitted. 

While it may seem too 

soon to think about 

going home, planning 

gives you more time to 

prepare.

https://www.geripal.org/2014/05/the-importance-of-language.html
https://creativecommons.org/licenses/by-sa/3.0/


PLANNING THE DISCHARGE

Know Who Is on the Discharge Team

GETTING READY TO GO HOME

Equipment and Supplies

Home Space

Health Care Tasks

Special Foods or Dietary Changes

Medication Management

Follow Up Appointments

This Photo by Unknown Author is licensed under CC BY-ND

http://www.evidentlycochrane.net/putting-the-i-into-discharge-planning/
https://creativecommons.org/licenses/by-nd/3.0/


HTTPS://WWW.MEDICARE.GOV/PUBS/PDF/11376-DISCHARGE-PLANNING-CHECKLIST.PDF



www.aginglifecare.org

Personalized and compassionate service—
focusing on the individual’s goals and 
needs.

Advocacy—communication can be 
coordinated between family members, 
doctors, and other professionals service 
providers.

Cost containment—can avoid 
inappropriate placements, duplication of 
services, and unnecessary hospitalizations.

Quality control—services follow ALCA’s 
Code of Ethics and Standards of Practice.



AGING LIFE CARE 

MANAGERS ARE EXPERTS IN 

AGING ISSUES

ATTORNEY LEGAL ISSUES

FINANCIAL PLANNER –MONEY MATTERS

ATTORNEYFINANCIAL 

PLANNER

??????





AGING LIFE CARE
MANAGERS ARE
AIR TRAFFIC
CONTROL

FOR NAVIGATING
HEALTHCARE

This Photo by Unknown Author is licensed under CC BY-SA

http://aviation.stackexchange.com/questions/25169/what-is-a-tracon/25212
https://creativecommons.org/licenses/by-sa/3.0/


This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/182229932@N07/49014103951
https://creativecommons.org/licenses/by/3.0/




QUESTIONS

This Photo by Unknown Author is licensed under CC BY-SA

https://teachonline.ca/tools-trends/exploring-future-education/five-key-questions-about-state-online-learning
https://creativecommons.org/licenses/by-sa/3.0/
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