Tip 8 - Understand Why Your Loved One

May Withhold Information

Caregiving in the US, 2015

Other Relatives -
parent-in-law,
grandparent or
grandparent-in-
law, adult child,
uncle or aunt,
sibling or other
relatives

Relatives -
parent- spouse or
partner

Monrelatives -
friends, neighbors,
nonrelatives

Some elders do not feel comfortable sharing
personal information with their adult children.
Parents also may not want to burden their
children, making it challenging for you to
develop a full picture of your loved one’s unmet
needs. Some elders fear losing their
independence or would like to avoid from
becoming reliant on adult children.




Tip 9 - Do Not Make Your Loved One Feel

Ambushed

The Conversation:

A Step-by-Step Guide

Opening Statements

Begin by asking vour loved one. "What is most important
to you at this time” and/or "What is your greatest fear?”

It is important to start with your koved one. as ha/she

is the center of the conversation. Even if he/sha is not
able to fully express his/her concerns at the start of the
conversation, directing this question to your loved one
sets the tane of the conversation and reminds the family
why vou have all come together.

Next. move on to sach family member and ask him/her
to share his/her greatest fear, concern or Burden, For
example, "1 know you care deeply about Mom, What is
weighing most heavily i your heart?” You also might ask
each family member to share what is most impartant to
himy/her at this time.

The Conversation

Take time to clarify any misconceptions by repesting what
the family mermber said back to him/her. For example, *If

| am hearing you correctly, you said Also,
wvalidate your loved one’s feelings. For example, "l see. | did
ot understand that was bow you were feeling.”

State your requests or concemns in clear terms. Rermind
your oved ane and the family that it s OK to ask
questions,

Present recommendations using a conversational and
informational approach to shape the plan moving forward.
Rermember that your loved one may not be pleased

with all of the suggestions being made thraughout the
conversation,

Be surs to describe your understanding of what is
oczurring with your loved one, for example, “Dad, it might
be frustrating to have experienced such a change in the
way you are feeling day to day, | understand that you really
want to stay at home. Our goal is to get you the support
you need so your quality of life.is improved and you are
able to remain in your home, What are your thoughts
about how we can best accomplish the goal?”

or

“Dad has always been independent. He is & proud man and
does not feel he needs anyone coming in and taking over
He is not ready to ket 9o of his mdependence. What might
we do to make sure he is safe?”

Should you have a sibling who attempts to divert the
conwersation, return to the commen aoal For exarmple.
“Let’s remember that the goal is to keep Dad in the home:
safely. Can we all agres?”

Theoughout this phase in the discussion. keep in mind the
goals and values that are important to your loved ane.

If there is more than one solution, try ranking them in
terms of viability. Later, sach option can be fully explored.
Remembar that shared decision making is important, so
use this approach when possible,

What is most
important to you
at this time?

What is your ‘
greatest fear?

Resistance During the Conversation

If you encounter resistance it s OK to silently disagree and
then patiently continue the conversation as appropriate,

If resistance persists, the goal should be to negotiate
3 compromise S0 NG one—especially your loved one in
need—feels marginalized. identify options that are of
mutual benefit. Try to use support strategies that have
worked in the past.

Wrapping Up the Conversation

Should anyons be overcome with emotion, a moment of
silence is OK: crying and comforting one another is equally
important. as s acknowledging your feelngs throughout
the mesting

Keep in mind that another meeting may be required to
achieve the desired results (this is the parfect time for
evaryone to do his/her homework, for example, identifying
additional resources)

Summanze the meeting by stating what has been
discussed and then outine the next steps.

llow what is outlined
ot vour

opan

Your family may not allow you to

in this guide. Therefore, it is importa

communication plan accordingly and to dev

approach that is aut c for you.

Summary

Communication s one of the most important elements in

caring for your elderly or disabled loved ore. If you begin
nunication

with clear expectations and keep the lines of cc

open, your chances for a successful refationshin are greatly

enhanced. Rerermiber that caring for your loved one means

having ongaing con ions on the subject.

Throughout the conversation. continue to acknowledge
the difficulty of the situation and the decisions being
made. Keep in mind that the decisions being made should
e in your loved one’s best interest.

End the meting on a high note, whn possible. You might
share a funny family memory or reflect on the fact that
you are abl to come togather as a family, For example,
you might say, "Before we close. please tell me something
funny or spacial about

Your final remarks might include a staterment ke, "We love
you, Momy/Dad*

Don't forget to thank your family for being at the meeting
and for helping make such difficult decisions.

Appendix

RightConversations™ Communication Planner:

The RightCanversations” Cormmunication Planner assists you
gathering pertinent documentation prior to and after the

conversation with your loved one

RightConversations™ Family Action Planner:
The RightConversations  Fam Planrer docurnents the

actions each farnil o> you can better support
wour loved one. It also contains an area for entering contact
information of those who a8sist in the care of your loved one

RightConversations™ Information Journal:

The RightConversations ~ Information Journal assists you in

gathering the important information you will need as you

prepare 1o care for your loved one.




Tip 10 - What to Do if Your Loved One Says “No”

NO

Avoid becoming

discouraged. :&

Maintain focus on ﬂ
] ®
what you have achieved. %

Focus on the goal 8K >
and not barriers. [

Consider your loved
one was unprepared.

Consider taking
a step back.

Celebrate successes
along the way.




When to Reach Out and Collaborate With a Mediator

. Retrieved from
http://mycaregiversupportservices.blogspot.com/2016/10/caregiver-wellness-



http://mycaregiversupportservices.blogspot.com/2016/10/caregiver-wellness-when-siblings.html

Let's Practice
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Next Steps:
From
Conversation
to Action

Assign
Homework

Summarize
Discussion

Plan Follow
Up Meeting
Continue & 1 :
Gathering
Information







ANY QUESTION ?



THANK YOU' !
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